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• Emotional and difficult moment

• Many uncertainties and questions 

about the course of treatment

• Little knowledge of the disease

• Not enough time to educate the 

patient

• Repetitive education al needs of 

the patients

• Inability to recognize clinically 

significant signs and/or 

symptoms

• Lack of tools to monitor patients at 

home

• Lack of triage to support 

physicians in optimizing resources 

TUTORING

ALERTING

• Difficulty communicating and 

monitoring one's health status

• Numerous data to be collected 

and delivered

• Difficulty in finding data

• Lack of tools for a holistic view
REPORTING



ALERTING

REPORTING

TUTORING

• In critical situations, the 

patient receives an invitation 

to contact their physician.

• The clinical team monitors and 

contacts the patient when 

necessary.

• Report with clinical and 

behavioral data entered by the 

patient

• Educational content for 

patients

• Frequently Asked Questions

• The clinical team intervenes by 

contacting the patient. 

• The doctor accesses the 

clinical platform to analyze the 

data entered by the patient.

REACTIVE PROACTIVE



KIT.ART 

(Keep In Touch)
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APP
Monitoring AI driven

CHATBOT 
Tutoring AI base

AUGMENTED REALITY VIEWERS
Tutoring and art4ART platform connection



• Administer editable questionnaires

• Symptoms recording and storage

• IOT connection

• Frailty test

• Photo and document acquisition 

• Tutor e Surveillance

• GDPR conformity

APP
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CHAT-BOT: Entry service
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CHAT-BOT: Landing service

Patient Care ServicePatient Portal

Thanks to ICT Policlinico Universitario Agostino Gemelli, IRCCS



• Tagliaferri L, Fionda B, Casà C, Cornacchione P, Scalise S, Chiesa S, Marconi E, Dinapoli L, Di Capua B, Chieffo DPR, Marazzi F, Frascino V, Colloca GF, Valentini V, Miccichè F, Gambacorta MA. Allies not enemies-creating a more empathetic and 

uplifting patient experience through technology and art. Strahlenther Onkol. 2024

AUGMENTED REALITY VIEWERS

Tutoring and art4ART platform connection
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ED group showed elevated blood cortisol

levels, which was associated with adverse 

survival outcomes. This study suggests that 

there is an association between ED and 

worse clinical outcomes in patients with 

advanced non-small-cell lung cancer treated 

with ICIs, highlighting the potential 

significance of addressing ED in cancer 

management
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